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Enhanced Authentication

We take your online security seriously. That's why, we have introduced Enhanced
Authentication for our On-Line Branch and Audio Response System(ARS) users. It is
a new tool that provides extra protection for you and helps guard against identity
theft and fraudulent online activities like phishing scams (malicious requests

for personal information).

ARS users were the first to get Enhanced Authentication on March 1, followed by our On-Line Branch
users on March 14. Although both systems have Enhanced Authentication, each system works
independently of each other and thus requires different authentications (due to the fact that one system
is telephone-based and the other is computer-based).

If you have any questions or concerns regarding Enhanced Authentication, or would like to enroll in
On-Line Branch and/or Audio Response System at no-cost, visit the branch nearest you.

Smile! It's picture taking time again...

That's right! Big Island FCU and Cox Photography are teaming up again to offer

you the opportunity to take studio quality portraits at no cost to you... you'll even

get a FREE 8x10 portrait!! Take that family portrait you've been waiting for or get

together with your friends for that unforgettable picture. Enjoy state of the art
lighting and choose from a variety of poses and backgrounds.

Photo sessions will take place at our Puna Branch located at 16-594 Kipimana
Street in the Shipman Business Park in Keaau. Appointments are being taken
for April 21-22 and April 28-29.
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Do bills control your life? Wish you could do the things you want? Look no further than

Big Island Federal Credit Union's Bill Consolidation Promotion. During the entire- month of May,
consolidate all those high interest credit cards, personal loans, department charge cards, car
loans and more, into one low monthly payment!

Don't let your bills decide what you do... watch for our Bill Consolidation Loan Promotion coming
in May and start living the life you want!!







